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a Windows
This is somewhat different from the attitude expressed
yestexday to no penaligze New Wave for the hardware
divisions lack of a license. Clearly something needs HIG

;

Wave, if New Wave doesn't work will Conquistidor...?

Janet, it is super—important to copy all pecple associated

with these accounts (USSMD account mgrs., OEM account mgrs., ete)
on your FAX. In addition to the calls you'll be getting,

many other people will get guestions on this FAX/Mailing.

Also, Joachim has told his account mgrs that there is no
way that we will assist developers with cir development
staff just to finish apps (such as New Wave.) I think I
understand his reason for pot wanting to swamp our
people, but we also don't want to imply that we don't
give a xip about their problems or their “cleaness®™ hy
launch. On the contrary, I think we are trying to do
even more to assist. ' :

Action: HP is sending a cgﬂ of New Wave (which Gary
reports does not work and 1 not ship unti]l at least
90 days after our launch) to Gary and he will forward to
us, Gary will also be meeting with BillG and if we feel
differently about HP's New Wave inclusion, someone
should say so. :

X 567533
CONFIDENTIAL

EXH. O TE [ 4 ‘d (
/ Plaintiff's Exhibit WITNESS
SUSAN ZIELIE

5099

Comes V. Microsoft




