O RECRUITMENT

JOb Group 5&6 * 2019 — 2024
The case of FOs e 2025 onwards?

* A fragile balance

* O recruitment means 0 knowledge transfer
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Unstructured ways of working

Only sufficient staffing allows a stable

'g/ i

work-frame structure

Job Group 5&6 * Fire-brigading as a way of working

The case of FOs
. Efficiency\
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FUTURE OF THE WORK

* Treating exception cases? Upskilling?

Job Group 5&6 * IT Tools : the dream and the reality
The case of FOs
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No recruitment

Job Group 5&6 High hopes for Al and automation

The case of FOs
The limbo state must stop now
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