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INPI Online Services - System
Constraints

In recent days, some IT problems have been registered at the INPI, and every
effort is being made to standardize the systems.
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m Constraints in INPI systems

In recent days, some IT problems have been registered at the INPI, which limit the viewing of the
online status of the acts and which may result in small delays.

It is important to emphasize that this constraint does not affect the online services, which are
functional, and the submission of all acts is guaranteed, as well as the respective priority dates.

INPI is making every effort so that the systems are standardized.

To ask any question or clarify doubts, our Customer Service is available by calling 808 200 689 or by
email servico.publico@inpi.pt.
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